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1. Authorized Service Contractor/Rep, upon request, will perform service and repair work on HVAC equipment for SE Warranty when agreement 
holders have a valid claim.  The Authorized Service Contractor/Rep agrees to charge the manufacturer for labor and parts whenever they are 
covered under the manufacturer’s warranty. SE Warranty will not begin labor payment before the 91st day of receipt of the applicable executed 
agreement.  It is very important for you to know if the consumer’s agreement covers both part(s) and labor or if it covers only the part(s) or only the 
labor.  If only one part(s) or labor is covered, it will be clearly stated on the consumer’s agreement.

2. Authorized Service Contractor/Rep must agree to perform the needed service and to repair the unit as efficiently and reasonably as possible.

Service shops must give a minimum 90 days guarantee on labor and honor the standard manufacturer’s warranty on parts they install.  No claims

for service parts or labor are paid until after the manufacturer’s warranty has been completed.

3. Authorized Service Contractor/Rep must not make any repair pursuant to an agreement without first checking the warranty date and terms of

coverage.  On any service event where the estimated total repair cost or replacement exceeds $400 (Trip Charge, Labor, Compressor, Heat

Exchanger, ECM Variable Speed/ VFD Invertor type Motor, Coil etc.), the Service Contractor/Rep must call (855) 543-9277 and receive an

authorization number from the Program Administrator prior to completing repair. Only items covered by the warranty are subject for payment.

4. SE Warranty requires that the following must be included on all claims and supporting documents.

a. Service company name, complete address, phone number and email address.

b. Customer’s name, complete address, phone number and email address.

c. Extended warranty service contract number, type and length of agreement.

d. Type of unit covered (such as condensing unit, air handler, compressor, etc,) and size of unit.

e. Product manufacturer, model number and serial number.

f. Date unit was purchased.

g. Date of service.

h. Nature of problem (diagnosis and date of diagnosis).

i. Type of service performed and details of the repair.

j. List of part numbers used (even if still under manufacturer’s warranty).

k. Itemized list of charges.

l. Copy of distributor’s invoice on all parts.

m. Customer’s and service technician’s signature on all service/repair tickets must be kept on file by the Contractor/Rep and made available

to Program Administrator on request.

n. Claims must be legible.

o. A copy of the signed service ticket, work order must be submitted including technician’s arrival and departure time.

5. If any of the information outlined in Section 4 is missing, then the claim shall be returned for additional information.

6. Parts invoice must accompany all claims.

7. “No problem found” calls are not covered-no reimbursement. This includes resetting of tripped safety switches. The consumer pays for such calls.

8. SE Warranty agreements do not provide for two men per truck labor rates on residential products.  Two men on COMMERCIAL roof mount and 
large ground mount units are covered for compressor and coil replacement only.

9. Program Administrator agrees to pay labor and/or parts and/or mark-up per the programs reimbursement schedule Parts may be requested to be

returned to Program Administrator for evaluation. Labor rate is listed and approved as shown on-line in the Application.

10. All service work must be done during normal working hours.  No extra charges for after hours, weekend and holiday overtime are allowed.

Standard day rates will be paid.

11. The agreement becomes effective on the 91st day from receipt of the agreement from SE Warranty.  No claims will be paid for work done prior to
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this date. 

12. Authorized Service Contractor/Rep agrees Program Administrator may verify, if they desire, directly with the customer or holder of the agreement,

work performed for which the claim has been filed.  Random audits will be performed. The Contractor/Rep Service Agreements for Contractor/Reps

who submit fraudulent claims or experience excessive claims will be automatically terminated and their customer list reassigned to another

authorized contractor.

13. Program Administrator will pay Authorized Service Contractor/Rep $1.00 per mile up to 30 miles one way outside the Servicer’s normal trade area,

defined as outside a 30 mile radius of the Servicer’s shop or office.

14. Claims must be submitted within thirty (30) days of service. Any missing supporting documents must be submitted within 30 days of date of service. 

Incomplete claims will not be considered and will be denied.

15. Program Administrator reserves the right to assign agreements to other registered service Contractor/Reps(s) if any of the following conditions are

met: (a) service Contractor/Rep fails to promptly and competently perform service work when requested to do so by Program Administrator or the

consumer, (b) service Contractor/Rep ceases to operate as a business, or (c) Contractor/Rep requests such assignment.

16. This agreement may be terminated by either party at any time.

17. In the event of any grounds default by Authorized Service Contractor/Rep or other grounds for termination, Program Administrator shall provide

written notice to Authorized Service Contractor/Rep and request them to cure the default.  If, within three working days of notice, the Authorized

Service Contractor/Rep has not cured such default or provided Program Administrator with adequate assurances that the default will be cured, then

Program Administrator reserves the right to assign the agreements(s) to another registered service Contractor/Rep.  In the event of such

assignment or termination, Program Administrator shall not be liable to the Authorized Service Contractor/Rep for any damages arising out of said

assignment or termination, including but not limited to lost profits or revenues.

18. It is understood and agreed that the Authorized Service Contractor/Rep shall carry a minimum of $1,000,000.00 Comprehensive General Liability

Insurance, and shall provide evidence of such insurance upon request.

19. EXCLUDING APPROVED FACTORY APPLIED PROTECTIVE COATINGS neither contractor nor affiliate will offer Program on equipment located

within 5 miles of salt-water coastal environment. Program is not eligible for equipment installed in corrosive atmospheric environment, such as

where chemicals or aerosols are present.

CONTRACTOR SERVICE RATES 

Normal Hourly Rate of     $90 / $125
(Hourly rate that goes into reimbursement calculation)

Normal Call rate of         $65
(Includes diagnostics and first 30 minutes at jobsite)

Refrigerant Reclamation Fee  $55
(If reclaim is necessary) 
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CONTRACTOR INFORMATION 

Service Contractor   

Address 

City State 

Zip Phone 

Service Signature 

General Manager or 

Main Contact   

(________), Approval 

 (Provider) By: Date 

NOTE: THE TIMES SHOWN ABOVE ARE GUIDELINES FOR RESIDENTAL AND LIGHT COMMERCIAL SERVICE 

REFRIGERANT JOB HOURS ELECTRICAL JOB HOURS MECHANICAL/GENERAL JOB HOURS 
Compressor 4 Capacitor Circuit Board 1 Drain Pan – Primary Only 1

Accumulator 3 Heater Element 1 Fan/Blower 1

Coil 3 Crank Heater 1 Motor Mount 1

Expansion Valve 3 Fan Switch/Control 1 Misc. 1

Header/Dist. 3 Fuse Block 1

Metering Device 3 Motor (Cond Fan /Blower) 1

Reversing Valve 3 HR Box Solenoid 1

Pressure Switch 2 Transformer 1

Receiver 2

Internal Ref. Tubing 2

Service Valve 2




